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<¥ LUMEN Al

Meet your
Al team.

Six specialistagents and one assistant that knows your business —

working inside Lumen to draft, record, plan and report, while you
stay in charge of every decision that matters.

= Sales o CRM ® Inventory
o e revenue & receivables ()] :
. business developer stock planner & controller
assistant
i Finance By Projects HR & Payroll
I finance manager& . .
delivery lead people operations partner
accountant

Every part of your business, finally in one place. lumen.inafana.com



<¥ INTRODUCING LUMEN Al

An assistant that knows your business
— and does the work.

Lumen’sAlagentsare specialistsbuilt right into yourworkspace. Eachonelooks afterapart
of yourbusiness — sales, customers, stock, finance, projectsand people —using yourreal
records. Youask;they draft,record, reconcile andreport. Youstay incontrol of everything
that matters.

6 1

specialist agents, one foreach
core area of your business

100%

of sensitive actions wait fora
person to approve them

assistant to askthemall —
from any page, onanydevice

HOW IT WORKS

3 i ® v
Ask Plan Review Approve

Type, speakorattacha
file —inplainlanguage,
the way you'd brief a

Ask Lumenunderstands
the requestand hands
eachparttotheright

The agent prepares the
work and shows you
exactly what will

Sensitive actions wait
foryour go-ahead.
Everythingisrecorded.

colleague. specialist. change.
YOUR AI TEAM
Quotes, orders,invoices and payments — and a clearread on who owes
Sales what p.04
Works yourleads and deals like arep who owns the pipeline —and always
CRM / P PP y p.05
suggests the next step.
Inventor Forecastsdemand, draftsreorders and transfers, and flags anything that 06
y looks off in your stock. o
@ Finance Keeps bothbooks —records and corrects entries, reconciles, closes 07
periods and explains your numbers. o
. Keeps projects, tasks, milestones and time on track —and tells you what
Projects is slipping p.08
Employees, payroll,onboarding and offboarding — new hires sent their
4 HR&Payroll yees. payro. ¢ ¢ p.09
paperworkinoneline.
@ Lumen - Al Agents 02/12



So; YOUR Al BUSINESS ASSISTANT

Ask Lumen: one assistant for your 1/.0/¢
business.

No menusto learnand no need to know which screendoeswhat. Just say what youneed. Ask
Lumenworksout whichspecialist should handle it, handsthe work over,and keepsyou
updatedwithclearplancards — eachone aclick away fromthe full detail.

Ask fromanywhere
Onebuttoninthe top bar,on everypage —
desktop and mobile.

Attachafile, getitdone

Dropinacustomerlist, spreadsheet, PDF orphoto
—everyrecordis created foryou.

Asks beforeit assumes
Missing a detail like currency or paymentterms? It
asks —itneverfillsin the blanks foryou.

@ Lumen - AlAgents

What canlhelp you with?
| can create tasks, drafts, and reports across your workspace.

= Create payroll for May 2026
- Draftaninvoice for customer John Doe
- Add 5 units of MacBook Pro (SKUmac-1234)

= Logmy callwithalead and set a follow-up task

Ask anything about yourworkspace... @

Enterto send - Shift+Enter for new line

Many requests, one message
Itsplits a busy messageinto separate tasks for the
rightagents.

Talkinstead of type

Send avoice message and Lumen takesitfrom
there.

Always know where things stand

Ask “how’s my payroll taskgoing?” and getan
instantstatus update.
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Y Salesageni

Yourrevenue & receivables assistant

Quotes, orders, invoices and payments — and a clearread on
who owes what.

Spendlesstime onpaperwork andmore time selling. The Sales agent prepares the documents, records
the money andtells you exactly where every customer stands.

WHAT IT DOES FOR YOU

v Quotetocashinonechat v Payments & advances
Create a quotation, turnitinto an order, then an Record customer payments and advances
invoice — without switching screens. againsttherightinvoice, every time.

v Returns & credit notes v Readytoship
Handlereturns, refunds and creditnotesina Prepare delivery notes and packing lists for
sentenceinstead of a dozen clicks. orders thatarereadyto go out.

v Knowwho owes what v Bulk customerimport
Receivables aging, customer statements, sales Dropinacustomerlistor spreadsheetand every
summaries and discountreports on demand. customeris created foryou.

[J JUST ASK © YOU STAY IN CONTROL

Everything startsasadraft. Nothingisissued, sent

“Draft aninvoice forAli Traders for 20 cartons i .
orposteduntil you ask — and money matters like

of greentea” ) 2/ e
recording payments, refunds orvoiding aninvoice
wait foryourapproval. If two productslook alike, it

“Who has owed us money formore than 60 asksratherthan guesses.

days?”

WHERE YOU’LL FIND IT

“Send Hassan & Co. theirstatement for this The Sales agent button onthe Sales page - Ask Lumen -

quarter” Agent Mode

@ Lumen - Al Agents 04/12
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2 CRMagent

Your business developer

Works your leads and deals like a rep who owns the pipeline —
and always suggests the next step.

Tellitwhathappenedona callandit does the admin: updates the deal, logs the conversation, sets the
follow-up andtellsyouwhatto donext.

WHAT IT DOES FOR YOU

v Captureinoneline v Qualify leads your way
Logacall,add alead ormove a deal justby Qualify, disqualify orreopen leads using your
describingwhathappened. own criteria.

v Alwaysanext step v Searchbymeaning
Readsyourupdates as buying signals and Ask “who asked about Shopify?” anditfinds the
suggeststhe follow-up —then schedulesit. conversation, evenif those exactwords were

neverused.

v Pipelineataglance v Emails that soundlike you
Pipeline health, stage movementand week- Drafts personal follow-up emails to your
over-week progress wheneveryou ask. contacts, readyforyourreview.

[D JUST ASK © YOU STAY IN CONTROL

Every email is shown to you first with an “Approve &
send” button — nothing goes out without you. It
never makes up email addresses, and deleting any
record needs your approval.

“ljust spoke to Sara at Bloom Retail — she
wants a demo next Tuesday”

“What moved in the pipeline this week

comparedto last week?”
WHERE YOU’LL FIND IT

CRM Assistant panel - “Ask assistant” inside every lead
“Draft a follow-up to the leads who went anddeal - Ask Lumen - AgentMode
quiet after our proposal”

(3) Lumen  AlAgents 05/12
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® Inventory agent

Your stock planner & controller

Forecasts demand, drafts reorders and transfers, and flags
anything that [ooks off in your stock.

Stop guessingwhatto order. The Inventory agentwatchesyour stock foryou, plans ahead and explains

every suggestioninplainlanguage.

WHAT IT DOES FOR YOU

v Neverrunout
Forecasts demand, spots stockoutriskearly
and draftsreorders grouped by supplier.

v Catchwhat’s off
Flags unusual movements, costchanges,

Snap the supplierinvoice

Upload orphotograph a supplierinvoice —it
matchesitto the purchase orderandreceives
the goods.

Balanceyourlocations
Suggests transfers between warehouses so

expiring batches and dead orexcess stock. stocksits whereitactually sells.

v Supplier scorecards v Daily briefing & alerts
See which suppliers deliveron time, in full and at Astockbriefing atthe houryou choose, plus
the agreed price. alerts fortherulesyou set.

[D JUST ASK © YOU STAY IN CONTROL

Propose first, act only when asked. Purchase
orders, transfers, stock adjustments and goods
receipts showyou the exact lines beforeyou
“Here’s the invoice from Karachi Suppliers — approve, and stock adjustments arereserved for
receiveit” the business owner. It neverreceivesitemsit
couldn’t match.

“What do | need to reorder this week?”

“Why did the cost of basmatirice goup last
month?” WHERE YOU’LL FIND IT

Inventory Assistant panel - “Ask” onany item - Inventory
Insights - Supplier scorecards - Ask Lumen - Agent Mode

@ Lumen - Al Agents 06/12
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mi Finance agent

Your finance manager & accountant

Keeps both books — records and corrects entries, reconciles,
closes periods and explains your numbers.

Cleanbookswithout the late nights. The Finance agentrecords the everyday, handles month-endand
answers questions aboutyour numbersin plainlanguage.

WHAT IT DOES FOR YOU

v Bookkeeping by conversation v Bankstatements, sorted
Recordincome, expenses, transfers and Upload a statementas Excel, CSV,PDF ora
payments by describing them —orsnap aphoto photo.ltmatches,removes duplicates and
of thereceipt. books eachline.

v Calmmonth-ends v Reports & chartsinseconds
Reconciliations, accruals, depreciation, P&L,balance sheet, cash flow, aging and cash
recurring entries and period close —with a forecast— pin charts to yourdashboard or
close checklist. exportto Excel.

v Spot problems early v Getpaidfaster
Flagsunusual entries and possible duplicates Sends polite paymentreminders and aregular
before they become costly mistakes. finance digeststraightto yourinbox.

[ JusT ASK @ YOU STAY IN CONTROL

Journal entries always start as drafts. Posting,
reversing, closing a period, completing a
reconciliation or sending reminders all wait for your
approval. When you only ask a question, it only

“How did we do last month compared with
the month before?”

“Import this bank statement and matchit to reads — and every figure comes straight from your
ourrecords” books, neverestimated.

“Show me a cash forecast for the next 90 WHERE YOU’LL FIND IT

days” Agent Mode - Ask Lumen - Bank statementimport -

Finance digestinyour Inbox

@ Lumen - Al Agents 07 /12
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o Projectsagent

Your delivery lead

Keeps projects, tasks, milestones and time on track — and tells
you what is slipping.

Getastraightansweronhowevery projectisreally doing, andturn meetingsinto action withoutanyone
retypingnotes.

WHAT IT DOES FOR YOU

v Honest project summaries v Tasks & milestones
Askhow a projectis going and getprogress, Create and update tasks and milestones just by
milestones and what's atriskin one view. asking.

v Standuptoaction v Timelogging
Paste orspeakyourstandup notesanditturns Logtime againsta taskin a single sentence.

theminto a projectupdate plus tasks.

v Client proposals v Clearaboutblockers
Find, create and send proposals to clients from Points outwhat's blocking a taskinstead of
the same conversation. forcingitto “done”.

[J JUST ASK © YOU STAY IN CONTROL

It suggeststasksbefore creating them unless you
askitto goahead, and sending aproposaltoa
client always waits foryourapproval.

“What’s slipping on the Gulberg showroom
project?”

“Here are the notes fromtoday’s standup ...”
WHERE YOU’LL FIND IT

Ask Lumen - Agent Mode
“Log 3 hours on the homepage design task”

(3) Lumen  AlAgents 08/12
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m HR & Payroll agent

Your people operations partner

Employees, payroll, onboarding and offboarding — new hires
sent their paperwork in oneline.

Look afteryour people without the paperwork pile-up. Payroll, attendance and new-joiner onboarding
allhappeninasentence.

WHAT IT DOES FOR YOU

v Payrollinasentence v Attendanceinbulk
“Create payroll forMay” —itprepares therun, “Everyonein saleswasonleave on Friday” —
processesitandrecordsthe payment. markedinone go.

v Welcomenew hires v Signatures, chasedforyou
Starts onboarding and sends a secure, PIN- Send contracts and policies fore-signature,
protected welcome link — plus a ready-to- then ask “who hasn’tsigned yet?”

share WhatsApp invite.

v Records & salary structures v DesignHRjourneys
Add employees, setup salary structures and Describe aprocess anditdrafts the
keep records up to date. onboarding or offboarding flowforyou.
[D JUST ASK © YOU STAY IN CONTROL

Running and paying payroll, starting onboarding or
offboarding and sending documents for signature
allneed approval. Missing details arerequestedin

“Create payroll forMay 2026”

“Onboard Ayesha Khan as a sales executive one go, and secure PINs are only ever shown to the
starting Monday” personwho asked.
“Who hasn’t signed the new leave policy yet?” WHERE YOU’LL FIND IT

Ask Lumen - Agent Mode - Agent Board

@ Lumen - AlAgents 09 /12



<F Al IN EVERYDAY WORK

Smart help, builtinto the screens you
already use.

Beyond the agents, Lumen Al shows up exactly where the work happens — writing first drafts,
reading paperwork and finding what you're looking for.

@ Proposa|s writtenfor you Give a short brief — client, scope, price and timeline — choose a
tone (professional, friendly, persuasive or formal) and add

reference documentsif you like. Lumen writes a complete,
polished proposal with a pricing table or package options. Not
quiteright? Generate another. Sending is always your call.

HR flows built from a Describe the onboarding or offboarding youwant and get a

sentence complete flow: forms that fill the employee profile, document
uploads, team tasks, due dates and signatures on your own
templates. Refineit (“makeit shorter”) with one-click undo.
Nothingis saved until you choose.

0 ®
Speakinyourownlanguage Reads yourdocuments
Record avoice message of up to three minutes Receipts, supplierinvoices, bank statementsand
instead of typing. Speak in English, Urdu or Hindi — even scanned PDFs — just upload orphotograph
Urdu and Hindi are written out in Roman Urdu so them.Lumenreads the details so youdon’t have to
everyone on theteam canread them. Availablein typethemin.
Ask Lumen, the CRM and Inventory assistants, and
Agent Mode.

Q %

Searchby meaning Chartsyoucankeep

Find customers and conversations by what they Ask forachartin conversationand pinit straight to
were about, not just the exact words used. “Who your dashboard, orexport the numbers to Excel in
asked about delivery to Lahore?” findsit. oneclick.

@ Lumen - Al Agents 10/12



(D) YOUR COMMAND CENTRE

See every agent. Approveinore click.

Two dedicated spacesletyouwork alongside your Alteamand keep aneye oneverything
it’'sdoing.

Agent Mode I Agent Board

Afull-page workspace for working with any agent

Allyouragentsinone place. Pickanagent from
the siderail and pick up right where you left off.

Know who needs you. A green dot means an
agentisworking; ambermeansit’swaitingon
you.

Approve with the full picture. Approval cards
showthe exact email, orderlines or figures
before anything happens.

Stop, retry, continue. Stop a taskat any time,
ortryagaininoneclick.

Files, photos and voice. Attach up to five files,

Alive view of every Al task in your workspace

One column peragent. See at a glance what
each specialistis working on.

Approvals come first. Tasks waiting fora
decision are flagged and sorted to the top.

Approve orrejectinone click — with the
original request and the proposed change side
by side.

Right people, right decisions. Only team
members you trust with approvals can
approve.

Retry orcancel any taskfrom the same drawer.

pasteimagesorrecord avoicenote.

® Madeformobiletoo.Adedicated phone
layout formanaging yourbusiness on the go.

Bring yourown Al tools

Alreadyuse an Al assistant such as Claude? Connect it securely to your Lumen projects with time-
limited, permission-scoped access. It reads the project, posts a plan foryourteam to approve, and
onlythen getsto work — keeping tasks updated asit goes. It never marks work as done onits own.

WHAT AN APPROVAL LOOKS LIKE

. Inventory agent -
@ Waiting onyou

Needsyour approval

Create 2 purchase orders forlow-stockitems

Karachi Suppliers Basmatirice 25kg x 40 DueFri

Punjab Packaging Cartons, large x 500 DueMon

@ Lumen - Al Agents 1/12
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© BUILT ON TRUST

Answers areinstant. Actions are
proposals.

LumenAlwillneverpostanentry youdidn't see. Every agentisdesigned around oneidea: Al
should take the busywork off your plate, while the decisions stay withyou.

% Youapprove what matters

Payments, payroll, posting to the books,

sending emails and deleting records all
wait fora person to approve.

) Realnumbers, neverguesses

Every figure comes straight from your
records. The Al explains your numbers; it
doesn’tinvent them.

O] Afullaudit trail

EveryAlactionisrecorded in your Audit
Log and clearlymarked as done by Al.

<* GET STARTED

Bring your whole business

intothe [ig/t.

Try Lumen andits Alagents freefor 3days. No credit card

required.

@ Lumen - AlAgents

Works within your permissions

Anagent canonlysee and dowhat the
person askingis allowed to — yourroles
and accessrules always apply.

Asks instead of assuming

When somethingisunclearormissing, the
agent asks oneclear questionratherthan
guessing.

Clear, simpleusage

Al creditswith a fullusagelog, so you
always know what was used — and a task
alreadyunderway is never cut off halfway.

Startyourfree trial >

lumen.inafana.com
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